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MuHumanHa gByroguiuHa
3alMTa Ha 3aKoHoBaTa
rapaHLMs 3a CTOKW, NpoJaBaHu
B EBponenckusa cbios.

MoTpebutenute mMoraT fga npeasiBaT npasarta cu
CbIrNacHO 3aKOHOBaTa rapaHums 3a CbOTBETCTBME,
HanpuMep ako CTOKUTE:

@/ He CbOTBETCTBAT Ha OMUCAHMETO;
&’ He PpyHKUMOHMPAT NO NpegHasHaueHme.

MNMpopaBaunTe HOCAT OTFOBOPHOCT 33 BCAKA NUMca
Ha CbOTBETCTBME, KOATO € CblliecTBYyBana npwu
[JOCTaBKaTa Ha CTOKUTE U KOATO Ce YCTaHOBU B
PaMKUTE Ha CpOKa Ha 3aKOHOBaTa rapaHLuus.

B To31 cnyyvait npoaaBaunTe ca ATbXHU Aa
npeanoxar:

@,/ GesnnaTeH peMOHT 1K 6e3nnaTHa
3amsiHa;

W B HAKOU Cny4Yan HamMmaneHue Ha ueHaTta 1UJin

MbJ/IHO Bb3CTaHOBABaHe Ha NJiaTeHaTa CyMa.

[APAHL A

Hskou gbpyasu nmat no-Abibr
CPOK Ha 3aKOHOBaTa rapaHuus.
3a cTokM BTOpa ynoTpeba

MOXe [a BaXXu No-KpaTbK
CPOK, HO He NMo-KpaTbK OT egHa
roguvHa.

3a noseye MHGoOpMaLUS
OTHOCHO BalnTe Npasa B
onpeaeneHa obpXaea,
ckaHupante QR koga no-gony
nnn NnonuTanTe Nnpogasava.

europa.eu/youreurope/rapaHunm

KakBo fa HanpaBuTe,

dKO nony4yute HeCboTBeTCTBallun CTOKU?

CBbpxeTe ce C NpogaBaya BbB Bb3MOXHO Hall-KpaTbK CPOK, 3a a CbobLiuTe 3a

npoénema.

9 I'Ipe,u,CTaBeTe 0OKa3aTeNICTBO 3a U3BbpLUeHaTa NoKyriKa, Kato HanpmmMep KacoBa

6enexka, paktypa nnm 6aHKOBO U3BEYEHHUE.

lMpogaBaunTe U NPON3BOAUTENNTE MOraT CbLLO Taka ga
npepgnarat TbProBCKU rapaHuum, KOUTo ce npunarat
He3aBMCUMMO OT 3aKOHOBaTa rapaHuua. Hanpumep moxe ga
GA RA N /4 cpewHeTe eTukeTa ,GARAN", KOUTO NpeacTaBnsBa TbpProscka
rapaHums 3a TPanHOCT, NpegnaraHa oT nponssoguTens 6e3
AOMbAHUTENHU Pa3Xxogu N KOATO ce npunara 3a uanarta cToka.



